
Vancouver / Whistler Olympics:
The 2010 Winter Olympic Games are being held in Vancouver and Whistler, BC from 
Friday February 12 until Sunday February 28, 2010, and the 2010 Paralympic Games 
will take place between March 12 and 21, 2010.
 
During the period of the Winter Games access by commercial vehicles to parts of 
Vancouver and Richmond and to the entire Village of Whistler will be restricted, and 
normal pick-up and delivery operations to the restricted areas will be significantly 
affected. This will be true for all commercial transportation vehicles.
 
Vancouver: February 1 – March 21, 2010
Shipment  pick-up and deliveries to the downtown core of the city of Vancouver and parts of Richmond will be 
restricted to the hours of midnight through 6:00 AM. Between February 1 and March 21, 2010 there will be no 
commercial vehicle access of any kind to “venue” locations, and trucks will be restricted to designated “truck routes”. 
Details can be found here: Vancouver deliveries
 
Whistler: February 1 – 28, 2010 
Access by commercial vehicles to the entire Village of Whistler will be restricted to the hours between 10:00 PM and 
6:00 AM. After 6:00 AM no commercial vehicles will be allowed in or out of the Village. Truck sizes will be limited during 
this period – no tractor-trailer units will be permitted access to Whistler for the duration of the games.  Additionally, the 
“vehicle standing time” for all deliveries will be limited to fifteen minutes, necessitating additional labour to unload and 
deliver larger shipments. More information can be found here: Whistler deliveries 

How does this affect you?  
During the periods affected by the winter games it will be necessary to comply with all of these operational restrictions, 
which will mean that shipments to and from the restricted areas will be subject to fees for some of the exceptional 
services required. This may include services such as:		
• After hours pick-up or delivery
• Use of power liftgate
• Additional labour
• Restriction on loading / unloading 
For a complete listing of additional services and fees, please follow this link: QXTI 100

Service Advisory
Never satisfied...until you are!

For additional information on how this may affect service to the Vancouver / Whistler 
areas during the Winter Games, please contact your Account Manager or Customer 
Service Representative at your local Quik X Group of Companies service centre.

1.800.461.8023

http://olympichostcity.vancouver.ca/pdf/Truck Route Map.pdf
http://www.whistler2010.com/get-involved/business-in-whistler/goods-delivery-during-games-time.cfm
http://www.quikx.com/quikxgrpweb/forms/Tariff 100_E.pdf

